
1 
 

THE HIGHLANDS AT Pittsford 
Resident Council Meeting  
Minutes October 13, 2020  

 
Present: Wanda Ahrendsen, John Bennett (Cot Alt), Dave Bradway, Nancy Cain, Peter Dillon, 
Betty Iwan, Janet Steiner, Anne Woods                       Absent: Clark Wackerman 
Administration: Lloyd Theiss, Elizabeth Erhardt Nessle  
 

 The Meeting was called to order by Janet Steiner, Council Chair, in the Oneida Room. 

 The Minutes of the September 22, 2020 meeting were approved as written.  

 Janet Steiner, Chair, reviewed the HAP Portal memo she distributed to Council on 
September 29. It includes Crystal Rothfuss’ and Jeremy Snelgrove’s responses to 
Council’s HAP Portal suggestions. Janet reviewed the responses one by one and 
highlighted three constraints of the system.  

Constraint #1– The software itself does not have flexibility to meet all our needs.  
Constraint  #2– Crystal and Jeremy have limited amount of time to spend on it.  
Constraint  #3– Maintenance Requests can be entered through the Portal but 
they are picked up by other software called Workhub. The status of a work order 
after it is submitted is not tracked on the Portal. 

Janet urged Council members to send their Portal suggestions to Crystal and Jeremy. 
Betty will send her follow up comments about Crystal’s responses to Janet. 
Betty will write up her comments on the HAP Portal Guide and send them to Janet. 
 

Suggestion Coordinator, Peter, guided the Council through the status of the following:  

20-07 Institutional Food Composting Services – Referred to Lloyd. Pending. Lloyd said 
that Dan will be visiting with a representative of a composting company next week. 
Lloyd will give Council an update at its next meeting.  
20-14 Wall mounted soap dispenser in the Club Room – After some discussion, it  was 
moved and approved, with one dissent, to dispense with the suggestion since the Club 
Room and all public rooms have wall mounted sanitizers. 

 
Committee Reports - 

Community Outreach: Wanda talked with Ann Julien who said that in lieu of the annual 
Thanksgiving baked sale, they will hold a cookie fund raiser, selling pre-ordered cookies. 
Outreach will also sponsor the annual “Christmas for Seniors” tags on the gift tree. 
Dining: Clark was not at the meeting to give a report. Janet reminded Council of the  
October 20th Dining Committee meeting (1 pm in the Oneida Room) to learn about the 
proposed new point system. 
Employee Recognition: - Dave reported that the drive is underway. It will run from Oct. 
12 to Nov. 15.  Peter Dillon and John Simonds put together a special edition of The 
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Highlands Review to promote the drive. Anne Woods will work with Ellie to put notices 
in the elevators and on bulletin boards. They will also design thermometer charts to 
track amount given and percentage of resident participation. Council members are 
being asked to talk it up, to keep the drive alive verbally. The appeal to residents is to 
join with the entire resident community to recognize the employees with their dollars. 
Friendship: Dave – Three new residents moved into the community in the past month.  
Health Affairs: Nancy – The next meeting is scheduled for Monday, October 26. 
Landscape: Nancy – The committee will not have another meeting until April 2021. 
Library: Betty –  At the meeting on October 21, members will revisit the Book Usage  

Study and the relationship of the Book Selection Group to the Library Committee. 
 

Old Business – None 

New Business: Administrative Report- Lloyd Theiss reported the following: 

1. As mentioned above, the Dining Committee and Council will learn about the reasons 

and description of the proposed point system and where we stand on the use of 

FullCount, the ordering and point software. Tablets will be used at tables this week. 

2. During the week of October 26, the administration will hold a series of resident 

meetings in the dining room and on Zoom. They will cover 2021 budget, offering plan 

amendment, refresher on the HAP Portal, and how to check points on FullCount. 

3. The weekly and daily dining room menus will both be on the Portal, listed one after 

another.  They will also be posted outside the dining room.  Lloyd will look into 

having the daily menu sent out by email every day with the caveat that an item may 

change at the last minute.  

4. It is Lloyd’s hope that in November, the Bistro will open with limited times and menu.  

This decision can be reversed at a moment’s notice if the Health Dept. dictates. 

5. “Set our sights on 2021.”  NY State has extended its testing mandate another month. 

6. The Laurelwood addition is still on hold. The state is not approving anything at this 

point. The earliest the construction could start is Spring 2021. 

7. A new Laurelwood Program Director will begin work on November 1.  

8. The dedicated TV channel contract is complete. Now the administration is waiting for 

an installation date. They hope that the first event on the channel will be the 

employee appreciation celebration.  

9. One hundred and forty residents were vaccinated for the flu on Sept. 28.  If you think 

you have the flu, contact your doctor immediately and isolate in your resident. 

The meeting was adjourned at 10:50 a.m. 

NEXT Meeting:  October 27, 2020 

     Betty Iwan, Secretary 


